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The attached TEMPLATES are not new standards or regulations, and creates no new legal obligations. The InterWest Insurance Services, LLC, PLAN TEMPLATES are advisory in nature, informational in content, and is intended to assist employers in providing a safe and healthful workplace through effective prevention programs adapted to the needs of each employer or organization. The employer or organization shall be responsible for the establishment and maintenance of the program.

Any template or form shown in the InterWest Insurance Services, LLC, PLAN TEMPLATES are not a form that is required to be used for the adopted program or its employees, but serves only as an example to assist you with your program design and implementation. All employers must review all aspects of the template and ensure it is accurate and relevant to the current business practice and facility. Furthermore, it is the responsibility of each employer or organization to provide a safe workplace to its employees. The attached program plan templates are advisory in nature and intended to assist employers as they strive to improve safety, health and compliance efforts.  

The information contained in these templates does not certify that all unsafe conditions, violations of federal, state or local regulations or laws are in compliance, nor does it conclude that all possible infractions, hazards or hazardous conditions were considered or reported. 
*Please use the table below to enter the requested information. This will fill in throughout the document. After all changes have been made delete this page before saving your Pandemic Continuity of Operations Plan*
	Template Prompt
	Your Response

	Name of your organization:
	Click or tap here to enter text.
	Name or position of person handling messaging and communication during emerging infectious disease or pandemics:
	Click or tap here to enter text.
	Name or position of Pandemic Continuity Coordinator:
	Click or tap here to enter text.
	Alternate or backup to Continuity Coordinator:
	Click or tap here to enter text.
	List of essential functions and supporting information:
	Click or tap here to enter text.
	Pandemic Response Team (PRT) member names:
	Click or tap here to enter text.
	Emergency Alert Notification Process:
	Click or tap here to enter text.
	Name or position responsible for maintaining PRT member roster:
	Click or tap here to enter text.
	Location where PRT member roster is posted:
	Click or tap here to enter text.
	Location of master PRT member roster:
	Click or tap here to enter text.
	Systems and technologies that facilitate communication without person to person contact:
	Click or tap here to enter text.
	Human Resources members to contact if employee tests positive for COVID-19:
	Click or tap here to enter text.




Click or tap here to enter text.
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[bookmark: _Toc37112810]INTRODUCTION
Throughout history, there have been a number of devastating pandemics that take a toll in human population. One of the most devastating pandemics was the Black Death (also known as The Plague) which killed an estimated 75-200 million people in the 14th century. Other notable pandemics include the 1918 influenza pandemic and 2009 flu pandemic (H1N1). 

The World Health Organization has recognized coronavirus disease 2019 as an ongoing pandemic. Coronavirus disease 2019, abbreviated as COVID-19, where ‘CO’ stands for ‘corona,’ ‘VI’ for ‘virus,’ and ‘D’ for disease was first identified in Wuhan China. According to media reports, more than 200 countries and territories have been affected, with major outbreaks in the United States, Central China, Italy, Spain and Iran. 

Since the threat to an organization’s continuity of operations is great during a pandemic outbreak; it is important for Click or tap here to enter text., to have a Pandemic Continuity of Operations plan in place to ensure it can carry out its essential functions and services. Continuing to perform essential functions and provide essential services is vital to Click or tap here to enter text., ability to remain a viable entity during times of increased threats from all hazards, manmade or natural.

While we may be forced to suspend some operations due to the severity of a pandemic outbreak, an effective Continuity of Operations Plan can assist our organization in its efforts to remain operational, as well as strengthen the ability to resume operations. Plans for maintaining essential functions during a pandemic outbreak must emphasize mitigation strategies, such as social distancing, increased hygiene, increasing telework, avoiding discretionary travel and similar approaches. Protecting the health and safety of employees must be a major focus of planning in order to ensure the continuity of essential functions.  

[bookmark: II._PURPOSE][bookmark: _bookmark1][bookmark: _Toc37107034]PURPOSE
The purpose of Click or tap here to enter text. Pandemic Continuity of Operations plan is to provide guidance for preparation, response and recovery in the event of a pandemic. This guidance neither replaces nor supersedes any current, approved Click or tap here to enter text. emergency action plan; rather it supplements it by addressing additional considerations, challenges, and elements specific to the dynamic nature of a pandemic.

[bookmark: III.___CONCEPT_OF_OPERATIONS][bookmark: _bookmark2][bookmark: _Toc37107035]PANDEMIC ALERT LEVELS AND ACTIONS
The Click or tap here to enter text. will monitor the severity of the pandemic and establish continuity activation triggers to address the unique nature of the pandemic threat. The Pandemic Continuity of Operations Plan will be implemented in response to changes or “triggers” in the Federal Government (U.S) response stages. Details of preparations and response actions are listed in appendix 1. 

[bookmark: IV.__CONTINUITY_PLANNING][bookmark: _bookmark3][bookmark: _Toc37107036]CONTINUITY PLANNING
All organization personnel are to be informed regarding protective actions and/or modifications related to this plan. Messaging and risk communications during an emerging infectious disease or pandemic will be conducted by Click or tap here to enter text.. Guidance and instructions on established infection control measures such as social distancing, personnel protective equipment and telework polices are provided by Click or tap here to enter text. to assist in limiting the spread of COVID-19 at the primary and alternate worksite.

Within the workplace, social distancing measures could take the form of: modifying the frequency and type of face-to-face employee encounters (e.g., placing moratoriums on hand-shaking, substituting teleconferences for face-to-face meetings, staggering breaks, posting infection control guidelines); establishing flexible work hours or worksite, (e.g., telecommuting); promoting social distancing between employees and customers to maintain 3 to 6 feet spatial separation between individuals; and implementing strategies that request and enable employees with COVID-19 to stay home at the first sign of symptoms.

Department-specific risk assessments that identify actual risk level for all personnel and/or positions will be conducted initially and periodically thereafter from each participating department manager/supervisor. These assessments are kept as part of each department’s specific action plan documentation.

[bookmark: V.__PANDEMIC_PLANNING_ASSUMPTIONS][bookmark: _bookmark4][bookmark: _Toc37099220][bookmark: _Toc37105825][bookmark: _Toc37107037][bookmark: _Toc37112811]PANDEMIC PLANNING ASSUMPTIONS
In order to facilitate our planning efforts, the following assumptions shall be taken into consideration when managing a COVID-19 Pandemic: 

[bookmark: A._National_Strategy_for_Influenza_Imple][bookmark: _bookmark5][bookmark: _Toc37107038]STRATEGY FOR COVID-19 IMPLEMENTATION ASSUMPTIONS 
· Susceptibility to the COVID-19 pandemic will be universal.
· Efficient and sustained person-to-person transmission signals an imminent pandemic.
· Illness rates will be highest among patients with critical illness and the overall case fatality rate in the United States is 2.3%
· Some persons will become infected but not develop clinically significant symptoms. Asymptomatic or minimally symptomatic individuals can transmit infection.
· While the number of patients seeking medical care cannot be predicted with certainty, in previous pandemic about half of those who become ill sought care. 
· Rates of serious illness, hospitalization, and deaths will depend on the virulence of the pandemic virus and differ by an order of magnitude between more and less severe scenarios. Risk groups for severe and fatal infection cannot be predicted with certainty but are likely to include the elderly and persons with chronic or immunosuppressive medical conditions. Heart disease, hypertension, prior stroke, diabetes, chronic lung disease, and chronic kidney disease have all been associated with increased illness severity and adverse outcomes.
· Rates of absenteeism will depend on the severity of the pandemic. In a severe pandemic, absenteeism attributable to illness, the need to care for ill family members and fear of infection may reach 40 percent during the peak weeks of a community outbreak, with lower rates of absenteeism during the weeks before and after the peak. Certain public health measures (closing of schools and non-essential businesses, shelter in place orders and quarantining household contacts of infected individuals) are likely to increase rates of absenteeism.
· The typical incubation period (interval between infection and onset of symptoms) for COVID-19 is approximately 2 to 14 days. Persons who become ill may shed virus and can transmit infection during this time before the onset of symptoms. 
· On average, infected person will transmit infection to approximately three other people.
· A pandemic outbreak in any given community will last about six to eight weeks for each wave of the pandemic.
· Multiple waves (periods during which community outbreaks occur across the country) of illness could occur with each wave lasting two-three months. Historically, the largest waves have occurred in the fall and winter, but the seasonality of a pandemic cannot be predicted with certainty.

[bookmark: _Toc37107039]ORGANIZATIONAL ASSUMPTIONS 
· Organizations will be provided with guidance and/or direction by International, Federal, State, and/or local governments regarding current pandemic status in their area.
· Organizations will have actionable plans and procedures to assist in the ability to remain operational during a pandemic. Plans and procedures may include social distancing protocols, personal protection equipment (PPE), and temporary suspension of some non- essential activities.
· Click or tap here to enter text. has a viable Agency-wide continuity capability.
· Click or tap here to enter text. will review its continuity communications programs to ensure they are fully capable of supporting pandemic and other related emergencies, and give full consideration to supporting social distancing operations, including telework and other virtual office options.
· Click or tap here to enter text. -controlled buildings will be accessible, but right of entry may be limited.
· Click or tap here to enter text. may deploy to its alternate facilities.
· Click or tap here to enter text. may make its alternate facilities available for staff to implement social distancing protocols.
· Essential functions, operations, and support requirements will continue to be people dependent. However, human interactions may be remote or virtual, resulting in the employment of appropriate teleworking and other approved social distancing protocols.
· Domestic and International Travel restrictions implemented at the Federal, State, and local levels may affect the ability of some staff to report to work.
· Additional funding will be budgeted for the acquisition of additional equipment required for a possible surge in teleworking capabilities.
[bookmark: VI._PANDEMIC_RESPONSE][bookmark: A._Pandemic_Coordinators_and_Pandemic_Re][bookmark: _bookmark7][bookmark: _bookmark8]
[bookmark: _Toc37099221][bookmark: _Toc37105826][bookmark: _Toc37107040][bookmark: _Toc37112812]PANDEMIC RESPONSE

[bookmark: _Toc37107041]PANDEMIC RESPONSE TEAM AND PANDEMIC COORDINATOR:
Click or tap here to enter text. has designated Click or tap here to enter text. as the Pandemic Coordinator while Click or tap here to enter text. shall serve as the alternate Pandemic Coordinator. Click or tap here to enter text. will establish a Pandemic Response Team (PRT) to anticipate the impacts of a pandemic on Click or tap here to enter text. and to assist with developing strategies to manage the effects of a pandemic outbreak. 

Click or tap here to enter text. PRT is comprised of the following: 
[Insert PRT members below along with their contact info; Work Phone/Alternate and Work Email]
1. [bookmark: B._Risk_Communications:][bookmark: _bookmark9]Pandemic Coordinator: Click or tap here to enter text.
2. Occupational Safety, Health, and Environment: Click or tap here to enter text.
3. Chief Operations Officer: Click or tap here to enter text.
4. Chief Human Resources Officer: Click or tap here to enter text.
5. Chief Information Officer: Click or tap here to enter text.
6. Chief Financial Officer: Click or tap here to enter text.
7. Chief Counsel: Click or tap here to enter text.

[bookmark: VII._ELEMENTS_OF_A_VIABLE_PANDEMIC_INFLU][bookmark: _bookmark10][bookmark: _Toc37107042]ESSENTIAL FUNCTIONS
Given the expected duration and potential multiple waves of pandemic outbreaks, Click or tap here to enter text. has reviewed the processes involved in carrying out essential functions and services in order to develop plans that mitigate the effects of the pandemic while simultaneously allowing the continuation of operations which support essential functions and services needed to sustain its mission and operations during a pandemic. The essential functions and services identified are: Click or tap here to enter text.
(Primary employees (currently perform these functions) and backup employees (cross trained, recently retired, etc.) should be determined as part of pandemic planning.)

	Priority
	Essential Function
	Primary Employees
	Backup Employees

	1
	
	
	

	2
	
	
	

	3
	
	
	



[bookmark: B.__Orders_of_Succession][bookmark: _bookmark12][bookmark: _Toc37107043]ORDERS OF SUCCESSION
Since COVID-19 pandemic may affect regions of the United States differently in terms of timing, severity, and duration, Click or tap here to enter text. has identified orders of succession that are at least three deep per position to help assure continuity of operations over an extended period of time. 
The Click or tap here to enter text. Orders of Succession are placed here.

[bookmark: C._Delegations_of_Authority][bookmark: _bookmark13][bookmark: _Toc37107044]DELEGATIONS OF AUTHORITY
At the height of a pandemic wave, absenteeism maybe significant, as such, Click or tap here to enter text. has established delegations of authority that are at least three deep to take into account the expected rate of absenteeism and regional nature of the outbreak to help assure continuity of operations over an extended time period. 
Click or tap here to enter text. Delegations of Authority for the senior leadership and PRT members (as appropriate) are placed here.

[bookmark: D._Continuity_Facilities][bookmark: _bookmark14][bookmark: _Toc37107045]CONTINUITY FACILITIES
The traditional use of our facilities to maintain essential functions and services may not be a viable option during a pandemic. Rather, safe work practices, which include social distancing and transmission interventions, reduce the likelihood of contacts with other people that could lead to disease transmission. Click or tap here to enter text. has developed preventative practices such as social distancing procedures, telework, hygiene etiquette, and cancellation of organizations non-essential activities to reduce the spread of the pandemic. Plans have also been established to relocate to an alternate facility, if applicable.
Click or tap here to enter text. Alternate Facilities are placed here.

[bookmark: E._Continuity_Communications][bookmark: _bookmark15][bookmark: _Toc37107046]COMMUNICATION PLAN
Click or tap here to enter text. will develop COVID-19 pandemic risk communications procedures for communicating with all internal and external stakeholders, including but not limited to instructions for determining the status of agency operations and possible changes in working conditions and operational hours.  
The following communication systems needed to perform essential functions include:
· Click or tap here to enter text. for locations or departments, vendors, and customers
· Identify which colleagues, vendors, suppliers and systems are essential for maintaining operations at locations. 
· Develop Rosters with names and telephone numbers. These rosters are maintained and updated by Click or tap here to enter text. and posted in/at Click or tap here to enter text.. Hardcopies are maintained at the Click or tap here to enter text..
Click or tap here to enter text. is used to facilitate communication without person to person contact.

[bookmark: F._Essential_Records_Management][bookmark: _bookmark16][bookmark: _Toc37107047]ESSENTIAL RECORDS MANAGEMENT
Click or tap here to enter text. shall identify, protect, and ensure the ready availability of electronic and hardcopy documents, references, records, and information systems needed to support essential functions during a pandemic outbreak. Click or tap here to enter text. has identified systems, databases, and files that are needed to ensure essential functions remain operational. 
Click or tap here to enter text. Essential Records plan for COVID-19 pandemic is placed here.

[bookmark: G._Human_Resources][bookmark: _bookmark17][bookmark: _Toc37107048]HUMAN RESOURCES
Although a COVID-19 pandemic outbreak may not directly affect the physical infrastructure of an organization, a pandemic will ultimately threaten all operations by its impact on an organization’s human resources. The health threat to personnel is the primary threat to maintaining essential functions and services during a pandemic outbreak. Click or tap here to enter text. has established plans to protect the entire employee population and their families, with additional guidance for key personnel, and other essential personnel, should a COVID-19 pandemic outbreak occur.
Click or tap here to enter text. Human Resource information is in appendix 2.

[bookmark: H._Test,_Training_and_Exercises][bookmark: _bookmark18][bookmark: _Toc37107049]TEST, TRAINING AND EXERCISES
Testing, training, and exercising are essential to assessing, demonstrating, and improving an organization’s ability to maintain its essential functions and services. The organization conducts annual tests, training, and exercises to ensure sustainable social distancing techniques, and to assess the impacts of reduced staff on the performance of essential functions. The organization conducts continuity exercises to examine the impacts of COVID-19 pandemic on performing essential functions, and to familiarize personnel with their responsibilities. The organization has identified resources and trained continuity personnel, needed to perform essential functions. 
The Click or tap here to enter text. continuity test, training and exercise plan is appendix 3
[bookmark: I.__Devolution_of_Control_and_Direction][bookmark: _bookmark19]
[bookmark: J._Reconstitution][bookmark: _bookmark20][bookmark: _Toc37107050]RECONSTITUTION
Reconstitution is the process whereby an organization has regained the capability and physical resources necessary to return to normal (pre-disaster) operations. The objective during reconstitution is to effectively manage, control, and, with safety in mind, expedite the return to normal operations. The Click or tap here to enter text. has developed reconstitution plans and procedures, in conjunction with local public health authorities, to ensure facilities/buildings are safe to return. The organization’s reconstitution plan should consider the possibility that not all employees may be able to return to work at the time of reconstitution and that it may be necessary to hire temporary or permanent workers in order to complete the reconstitution process. The Click or tap here to enter text. Reconstitution plan for COVID-19 pandemic is Appendix 4.

[bookmark: VIII._CONCLUSION][bookmark: _bookmark21][bookmark: _Toc37107051]

CONCLUSION
Maintaining Click or tap here to enter text. essential functions and services in the event of COVID-19 pandemic requires additional considerations beyond traditional continuity planning. Unlike other hazards that necessitate the relocation of staff performing essential functions to an alternate operating facility, a COVID-19 pandemic may not directly affect the physical infrastructure of the organization. As such, a traditional “continuity activation” may not be required during a COVID-19 pandemic outbreak. However, a pandemic outbreak threatens an organization’s human resources by removing essential personnel from the workplace for extended periods of time. Accordingly, the Click or tap here to enter text. continuity plan addresses the threat of a COVID-19 pandemic outbreak.

Continuity Plans for maintaining essential functions and services in a COVID-19 pandemic should include implementing procedures such as social distancing, infection control, personal hygiene, and cross-training (to ease personnel absenteeism in a critical skill set). Protecting the health and safety of key personnel, ERG members, and other essential personnel must be the focused goal of the organization in order to enable the organizations to continue to operate effectively and to perform essential functions and provide essential services during a pandemic outbreak.
[bookmark: _Toc37099222][bookmark: _Toc37105827]
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[bookmark: _Toc37107052][bookmark: _Toc37112813]APPENDIX 1: PANDEMIC ALERT LEVELS AND ACTIONS
	WHO Phases
	Federal Government Response Stages
	Click or tap here to enter text.

	INTER- PANDEMIC PERIOD
	

	
1
	No new inﬂuenza virus subtypes have been detected in humans. An inﬂuenza virus subtype that has caused human infection may be present in animals. If present in animals, the risk  of human disease is considered to be low.
	
0
	



New domestic animal outbreak in at–risk country
	



Planning Stage

	2
	
No new inﬂuenza virus subtypes have been detected in  humans. However,  a  circulating animal inﬂuenza virus subtype poses a substantial risk of human disease.
	
	
	

	PANDEMIC ALERT PERIOD
	

	3
	
Human infection(s) with a new subtype, but no human-to-human spread, or at most rare instances of spread to a close contact.
	0
	New domestic animal outbreak in at–risk country
	

	
	
	1
	
Suspected human outbreak overseas
	Pandemic Alert
Level A

	4
	Small cluster(s) with limited human-to-human transmission but spread is highly localized, suggesting that the virus is not well adapted to humans.
	
2
	



Conﬁrmed human outbreak overseas
	


	5
	Larger cluster(s) but human-to-human spread still localized, suggesting that the virus is becoming increasingly better adapted to humans, but
may not yet be fully transmissible (substantial pandemic risk).
	
	
	Pandemic Alert
Level A

	PANDEMIC PERIOD
	

	

6
	



Pandemic phase: increased and sustained transmission in general population.
	3
	Widespread human outbreaks in multiple locations overseas
	Pandemic Alert Level B

	
	
	4
	
First human case in North America
	Pandemic Alert
Level B

	
	
	5
	
Spread throughout United States
	Pandemic Alert
Level C

	
	
	6
	Recovery and preparation for subsequent waves
	Pandemic Alert Level D


	Pandemic Planning and Preparation
(New domestic animal outbreak in at-risk country)

	Responsible Person or
Team
	
Click or tap here to enter text. Action
	
Completed

	
	Identify critical functions that must be kept in operation.
	

	
	Identify critical supplies, e.g. Soap, disinfecting wipes, sanitizer, chlorine, necessary to maintain safe operations.
	

	
	Identify essential personnel.
	

	
	Identify cross training needs and conduct cross training.
	

	
	Develop pandemic COVID-19 plan.
	

	
	Participate in  COVID-19 pandemic  planning and exercises with local public health and regulatory officials.
	

	
	Consider developing mutual aid agreements.
	

	
	Update Standard Operating Procedures for plant operations and other essential functions.
	

	
	Define roles and responsibilities for all personnel during a pandemic.
	

	
	Educate all employees regarding pandemic policy (changes in work rules, etc.), infection control measures (hygiene measures, use of N-95 masks, etc) and flu symptoms.
	

	
	Plan for supply disruptions: Develop alternate treatment chemicals, supplies, and power.
	

	
	Acquire supplies for sanitizing and personal protection: sanitizing stations, sanitizing agents, latex/vinyl gloves, and N-95 masks.
	

	
	Develop emergency supply kits (food, water, PPE) to critical facilities.
	

	
	Ensure IT system is capable for telecommuting and provide secure access to appropriate employees.
	

	
	Establish necessary pandemic policies: Emergency communications, travel, social distancing, telecommuting, sequestering critical staff on-site, screening employees for  COVID-19, sick leave (for sending employees home that have exceeded sick leave limits or have no accrued sick leave).
	

	
	Encourage employees to stay home when they have, COVID-19.
	

	
	Set up pandemic  COVID-19 surveillance notification system with local public health officials.
	

	
	Reserve funds for emergency purchases at increased costs.
	

	
	Encourage employees and public to develop home emergency kits (food, water, etc.) and plans.
	





	Alert Level A – Pre-Pandemic Preparation
(Suspected human outbreaks overseas – Confirmed human outbreaks overseas)

	Responsible Person or
Team
	
Actions
	
Completed

	
	Remind employees regarding pandemic policy (changes in work rules, etc.) and infection control measures (hygiene measures, use of N-95 masks, etc.) and flu symptoms.
	

	
	Review preparations for supply disruptions and staffing shortages (cross training and alternate treatment chemicals, suppliers, and backup power systems.
	

	
	Set up sanitizing stations and provide work areas with sanitizing agents, latex/vinyl gloves, and N-95 masks.
	

	
	Distribute emergency supply kits (food, water, personal protection equipment) to critical facilities.
	

	
	Establish or finalize necessary pandemic policies: Emergency communications, travel, social distancing, telecommuting, sequestering critical staff on-site, screening employees for  COVID-19, sick leave (for sending employees home that have exceeded sick leave limits or have no accrued sick leave).
	

	
	Encourage employees to stay home when they have  COVID-19.
	

	
	Monitor pandemic status through  https://www.cdc.gov/coronavirus/2019-nCoV/index.html and local public health.
	

	
	Maintain contact with critical supply vendors, e.g. chlorine, electric, gas, to determine their ability to deliver supplies.
	

	
	Suspend travel outside state when human outbreaks are confirmed.
	





	Alert Level B – Pandemic
(Widespread human outbreaks in multiple locations overseas
– First human cases in North America)

	
Responsible Person or Team
	
Actions
	
Completed

	
	Communicate pandemic status, and provide infection control and symptoms of COVID-19 refresher training to all employees.
	

	
	Remind all employees to stay home when they have COVID-19.
	

	
	Implement COVID-19screening (based on symptoms) of employees. 
	

	
	Suspend all travel.
	

	
	Focus on conducting essential functions only.
	

	
	Prepare to implement necessary pandemic policies for social distancing, telecommuting, sequestering critical staff on-site, screening employees for COVID-19, sick leave (for sending employees home that have exceeded sick leave limits or have no accrued sick leave).
	

	
	Maintain contact with critical supply vendors, e.g. Cleaning, electric, gas, to determine their ability to deliver supplies.
	

	
	Prevent access to facilities by non-employees unless necessary.
	

	
	Prepare for use of cross trained employees.
	

	
	Review line of succession plans and update as necessary.
	

	
	Continue to monitor pandemic status through https://www.cdc.gov/coronavirus/2019-nCoV/index.html and local public health.
	

	
	Provide supplies at facilities for sequestering essential staff.
	

	
	Document actions and additional expenses.
	





	Alert Level C – Pandemic
(Spread throughout North America)

	Responsible Person or Team
	Actions
	Completed

	
	Communicate pandemic status to all employees.
	

	
	Focus on conducting essential functions only.
	

	
	Remind all employees to stay home when they have COVID-19.
	

	
	Continue COVID-19 screening (based on symptoms) of employees.
	

	
	Consider modifications of treatment to conserve chemicals and energy.
	

	
	Reassign staff to insufficiently staffed facilities.
	

	
	Consider sequestering essential personnel at facilities.
	

	
	Provide daily absentee reports to Manager.
	

	
	Suspend all travel.
	

	
	Eliminate all non-essential face to face meetings.
	

	
	Provide transportation to employees as necessary.
	

	
	Maintain contact with critical supply vendors, e.g. chlorine, electric, gas, to determine their ability to deliver supplies.
	

	
	Continue to monitor pandemic status through pandemicflu.gov and local public health.
	

	
	Document actions and additional expenses.
	

	
	Keep records of employees that have recovered from COVID-19. They will be vital for maintaining operations because of their acquired immunity.
	





	Alert Level D – Pandemic Recovery and Preparation
(Preparation for Subsequent Pandemic Waves)

	Responsible Person or Team
	Actions
	Completed

	
	Continue essential functions and evaluate reinstating non- essential activities.
	

	
	Communicate pandemic status to all employees.
	

	
	Stockpile essential supplies.
	

	
	Allow necessary travel on a case by case basis.
	

	
	Maintain contact with critical supply vendors, e.g. chlorine, electric, gas, to determine their ability to deliver supplies.
	

	
	Restock supplies at facilities for sequestering essential staff.
	

	
	Evaluate response and update plans.
	

	
	Continue to monitor pandemic status through https://www.cdc.gov/coronavirus/2019-nCoV/index.html and local public health.
	

	
	Document actions and additional expenses.
	

	
	Remind all employees to stay home when they have COVID-19.
	

	
	Keep records of employees that have recovered from COVID-19. They will be vital for maintaining operations because of their acquired immunity.
	





[bookmark: _Toc37099223][bookmark: _Toc37105828][bookmark: _Toc37107053][bookmark: _Toc37112814]APPENDIX 2: HUMAN RESOURCES
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[bookmark: _Toc37112815]APPENDIX 3: TRAINING

COVID-19 Workplace Procedures
The following steps are Click or tap here to enter text. workers are required to take in order to help prevent the spread of COVID-19. 

Do not report to work if:
· You have a fever
· You have a cough or shortness of breath
· You are feeling sick

· self-identify symptoms of fever, coughing, or shortness of breath each day, before the shift, mid-shift, and at home to your supervisor
· Avoid close contact with people who are sick.
· Drive to job sites by yourself—avoid passengers or carpooling.
· Don’t shake hands when greeting others. Use other non-contact methods for greeting.
· Avoiding sharing personal items with co-workers (i.e. dishes, cups, utensils, towels) 
· Stay at least 6 feet away from others on job site, meetings, and training sessions
· Minimize interactions when picking up or delivering equipment or materials. Organize the placement of materials to minimize movement on the work site.
· Avoid touching your eyes, nose, or mouth with unwashed hands.
· Cover your mouth and nose with tissues if you cough or sneeze or do so into your elbow.
· Clean your hands frequently, including before and after going to the bathroom, before eating, and after coughing, sneezing, or blowing your nose.
· Wash your hands often with soap and water for at least 20 seconds. Use an alcohol-based hand sanitizer that contains at least 60% alcohol if soap and water are not available.
· Clean and disinfect high-touch surfaces on job sites—such as shared tools, machines, vehicles and other equipment, handrails, doorknobs, and portable toilets.

Pandemic Response Coordinator:					Date:  			



	                                                    1.1 Plan for the impact of a pandemic on your facility:

	Completed
	In Progress
	Not Started
	

	

	

	

	Identify a pandemic coordinator and/or team with defined roles and responsibilities
for preparedness and response planning. Include input from all management levels and staff that are involved in day-to-day operations.

	
	
	
	Identify critical functions that must be maintained, e.g. disinfection.

	



	



	



	Identify essential personnel functions and critical inputs needed to maintain operations, including locations where they may be needed during a pandemic. Ensure there is redundancy in terms of personnel (cross-training), materials (chemical suppliers, equipment suppliers, etc.), communication (phones, radios, etc.), information technology, and power (electric, gas). Establish contingency
agreements with other utilities (gas, electric) where feasible.

	

	

	

	Identify key customers and customers with special needs, such as hospitals and
nursing homes and ensure services can be provided.

	
	
	
	Cross train employees to provide backups for critical positions. Train and prepare an ancillary workforce (e.g. contractors and retirees). 

	

	

	

	Develop and plan for scenarios likely to result in an increase or decrease in demand
on your facilities during a pandemic (Loss of tourism, consumers at home instead of work, etc.)

	


	


	


	Determine the potential impact of a pandemic on utility-related travel (e.g. quarantines, border closures that limit availability of chemicals), including suppliers who make deliveries. Encourage suppliers to develop their own pandemic
COVID-19 continuity of operations plans.

	

	

	

	Find up-to-date, reliable pandemic information from the local public health agency and other sources. Make this information available to all personnel.

	

	

	

	Establish an emergency communications plan and revise it periodically. The plan should include identification of key contacts (with back-ups), chain of communications (including suppliers and key customers), and processes for tracking and communicating utility operational status and status of employees.
Ensure public notification procedures are in place for potential scenarios.

	

	

	

	Implement an exercise/drill to test your plan and revise it periodically. Ensure that exercises include the participation or cooperation of local health agencies,
emergency planning officials and the Environmental Protection Agency.

	Notes:



	1.2 Plan for the impact of a pandemic on your employees and customers:

	Completed
	In Progress
	Not Started
	

	

	

	

	Forecast and allow for employee absences during a pandemic due to factors such as personal illness, family member illness, community containment measures and
quarantines, school and/or business closures, and public transportation closures.

	

	

	

	Implement guidelines to limit the frequency and type of face-to-face contact (e.g. handshaking, meetings, office layout, shared workstations) among employees
and between employees and customers. Take into consideration delivery personnel who would interact with employees.  (See CDC recommendations.)

	
	
	
	Consult local public health pandemic coordinators regarding COVID 19 testing.

	
	
	
	Evaluate employee access to and availability of healthcare services during a
pandemic, and improve services as needed.

	

	

	

	Evaluate employee access to and availability of mental health and social services
during a pandemic, including corporate, community, and faith-based resources, and improve services as needed.

	
	
	
	Identify employees and key customers with special needs, and incorporate the
requirements of such persons into your preparedness plan.

	NOTES:



	1.3 Establish policies to be implemented during a pandemic:

	Completed
	In Progress
	Not Started
	

	

	

	

	Establish policies for employee attendance, sick-leave absences and compensation unique to a pandemic (e.g. non-punitive, liberal leave), including policies on when a previously ill person is no longer infectious and can return to
work after illness.

	

	

	

	Establish policies for ﬂexible worksite (e.g. telecommuting) and ﬂexible work hours (e.g. staggered shifts). Take into account that longer shifts and onsite sleeping accommodations may reduce potential exposure to key workers.
Consider needs and conditions (food, sleeping accommodations, family arrangements, etc.) for sequestering on-site critical staff.

	

	

	

	Establish policies for preventing COVID-19 spread at the worksite (e.g. promoting respiratory hygiene/cough etiquette, sanitizer stations, disinfecting work areas
and break rooms, and prompt exclusion of people with COVID-19 symptoms).

	

	

	

	Establish policies for employees who have been exposed to pandemic inﬂuenza, are suspected to be ill, or become ill at the worksite (e.g. infection control
response, immediate mandatory sick leave).

	
	
	
	Establish policies for teleconferencing and videoconferencing to limit face to face
contact.

	
	
	
	Establish policies for travel to affected geographic areas and guidance for
employees returning from affected areas (refer to CDC travel recommendations).

	NOTES:






	1.4 Allocate resources to protect your employees and customers during a pandemic:

	Completed
	In Progress
	Not Started
	

	

	

	

	Provide sufficient and accessible infection control supplies (e.g. alcohol sanitizer stations, tissues, N-95 facial masks and receptacles for their disposal) at all work-
related locations.

	
	
	
	Enhance communications and information technology infrastructures as needed to
support employee telecommuting and remote customer access.

	
	
	
	Ensure availability of medical consultation and advice for emergency response.

	NOTES:






	1.5 Communicate to and educate your employees:

	Completed
	In Progress
	Not Started
	

	


	


	


	Develop and disseminate programs and materials covering pandemic fundamentals (e.g. signs and symptoms of COVID-19, modes of transmission),
personal and family protection and response strategies (e.g. hand hygiene, use of
N-95 masks, coughing/sneezing etiquette, contingency plans).

	

	

	

	Anticipate employee fear and anxiety, rumors and misinformation and plan
communications accordingly.

	
	
	
	Ensure that communications are culturally and linguistically appropriate.

	

	

	

	Disseminate information to employees about your pandemic preparedness and response plan.

	
	
	
	Provide information for the at-home care of ill employees and family members.

	


	


	


	Develop platforms (e.g. hotlines, dedicated websites) for communicating pandemic status and actions to employees, vendors, suppliers, and customers
inside and outside the worksite in a consistent and timely way, including redundancies in the emergency contact system.

	

	

	

	Identify community sources for timely and accurate pandemic information
(domestic and international) and resources for obtaining countermeasures.

	NOTES:





	
1.6 Coordinate with external organizations and help your community:

	Completed
	In Progress
	Not Started
	

	

	

	

	Collaborate with insurers, health plans, and major local healthcare facilities to
share your pandemic plans and understand their capabilities and plans.

	


	


	


	Collaborate with local public health officials, Environmental Protection Agency officials and/or emergency responders; participate in their planning and training, share your pandemic plans, and understand their capabilities (e.g. surveillance)
and plans.

	

	

	

	Communicate with local and/or state public health agencies and/or emergency
responders about the assets and/or services your utility may be able to contribute to the community.

	

	

	

	Share pandemic continuity of operations best practices with other organizations and
professional associations to improve community response efforts.

	NOTES:





[bookmark: _Toc37112816]APPENDIX 4: RECONSTITUTION

Confirmed COVID-19 Cases

What to do if you your employees test positive for COVID-19
Show concern – Your employee may be upset and worried about their family members and coworkers. Listen as they share their feelings and offer to be there for them if they need someone to talk to. 
Ask the employee which coworkers they’ve been in close contact with over the prior two weeks (per CDC - within 6 feet for a prolonged period of time). Write down their names. 
Do NOT discuss with others. Reach out to HR immediately and provide: 1. The name of the employee diagnosed and 2. The names of all coworkers they’ve identified as having had close contact.
Click or tap here to enter text.
HR will follow appropriate protocols for alerting the employees who may have been in contact with the diagnosed employee and will refer them to the CDC website for advice for their individual situation.

If employee reports to work exhibiting COVID-19 symptoms
Send your employee home – Provide your employee with the link to the CDC’s guidance provided via this link: 
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html

If employee reports a household member who has tested positive
Send your employee home – Your employee should stay home and self-quarantine until cleared by a qualified medical professional.
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html

Perform enhanced cleaning and disinfection after persons suspected/confirmed to have COVID-19 have been in the facility:
If a sick employee is suspected or confirmed to have COVID-19, follow the CDC cleaning and disinfection recommendations.



[bookmark: _Toc37112817]RESOURCES

CDC-COVID-19
https://www.cdc.gov/coronavirus/2019-nCoV/index.html

Clean and disinfect high-touch surfaces on job sites and in offices
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html

Special guidance for older workers and people with underlying health conditions
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html

OSHA
https://www.osha.gov/SLTC/covid-19/
OSHA Interim Guidance for preparing workplaces for COVID-19
https://www.osha.gov/Publications/OSHA3990.pdf

CalOSHA
https://www.dir.ca.gov/dosh/coronavirus/General-Industry.html

CDPH
https://covid19.ca.gov/

NIOSH
https://www.cdc.gov/niosh/emres/2019_ncov.html

WHO
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
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Lo que necesita saber sobre la enfermedad del

coronavirus 2019 (COVID-19)

2Qué es!a enfermedad del coronavirus 2019 (COVID-19)?
L enfermedad del coronavirus 2019 (COVID-15) es una

Qué puedo hace paraayudar a prtegerme?
Laspersonas s puden poteer deas cfermedaes

que se puede propagar
2 personn. virus gt couss o COVID 16 e v
coromavirus que se dentificd po primera vex duranela
investigacin de un brote cn Wahan, Chins.

{Pueden las personas en los EE. UU. contraer el COVID-19?
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iHa habido casos de COVID-19 enlos EE. UU.2

St Bl primer caso de COVID 19 en los Estados Unidos se
notific el 21 de enero del 2020. Ls cantidad actual de casos de

- vite el contacto cercano con personas enfermas.

+ vit tocarse los ojos, L narizy 1 boca con las manos sin
v,

- Livese frecuentemente las manos con aguay fabén por al.
‘menaos 20 segundos. Use un desinfectante de manos que
contenga sl menos un 60 % de aleshol s no hay aguay jabon
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i st enfermo, paraprevenir a propagacin defa
enfermedad rspiratoria o dems, deberia hacer o
siguiente:
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web delos CDC en hitpsi/ /ool gov/coronavirus/2019-
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G6mose propaga el COVID-19?
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Qué debo hacer i heregresado recientemente de un viaje
‘2unéirea con propagacion e cuso del OVID-197
smﬂu«mmammm , podrian

1 o salgs de casa por hasta 7 semanas. S presenta
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{Cudles son los sintomas del COVID-19?
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{fiste un tratamiento?
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What you need to know about

coronavirus disease 2019 (COVID-19)

‘Whatis coronavirus disease 2019 ((OVID-19)?
Coronavirus disease 2019 (COVID-19) s a respratory llness
that can spread from person Lo person. The virus thal causes
COVID-19is 2 novel coramavirus that was st identifed during.
‘aninvestigation into an outbreak in Wahan, China.

Canpeoplein the US. get COVID-19?
Yes. COVID-191s spreadin rom person t persn nprts o
h United St ko e with COVID- 1915 igher
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Have there been cases of COVID-19n the US.?

es. The st case of COVID 19 i the UnitedSttes was
reported on January 21, 2020. The current count of cass of

‘COVID 19 the United States i avaisble on CDC's webpage st
bitps/ /sl gon/coromavinus/ 2019 pcov/cases s il

How does COVID-19 spread?

s hat cues COVID 19 probably ey froman
animal sourc,but s v from person.

Whatare severe complications from this virus?
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s and i some e e,

How can help protect myself?
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vy iy

v o conac with peglewho re ik
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- Clen and dsntect requently ouched bjcts
i staces.
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‘What are the symptoms of COVID-19?

Patients with COVID 19 have had il o svere resirsory
llesswith symptoms of
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Qué hacer si contrae la enfermedad del

coronavirus 2019 (COVID-19)

Si usted esté enfermo con COVID-19 0 sospecha que esté infectado por ¢l virus que causa el COVID-19, tome las
medidas mencionadas a continuacién para ayudar a prevenir que la enfermedad se propague a personas en su

casay enla comunidad.

Quédese en casa, excepto para conseguir atencion médica
Debe estingie s actividades fuera de su casa, excepto para
conseguir atencitn médica. No vaya al trabajo, I escuela 0 dreas
piblicas. Evite usar e serviio de tansprte piblico, ehiculos
Compartidos o taxis

Manténgase alejado de otras personas  de los animales en
su@s
Personas: en'la medida de o posible,permaneacaen una hbitacen

especificayljos de las demds personas que estén en su casa.
Ademis, deberia usar un baito aparte, de se posible.

Animales: mientras eté enfermo, no manipule ni toque mascotas
i otros animales. Consulte E| COVID.19 y los animales para obtener
mis informacion.

Uameantes deiral médico
Sitiene una cita médica, lsme al proveedor de atencién médica

Limpieselas manos con recuenda

Lévese frecuentemente las manos con agua y jabén por al menos 20
segundos. 51 o hay gy jabomdisporble, limpieacas con
eindecante e msnos ot conteng ol menos uh GO % d alcohl,
Cobra todas o sprtie de o mapo y rbteselas hast que semia
T e, 5 L e vt i, m el
it gy . i tocaes ks e I i 1 b com
manos s ava.

Limpe todoslos dias todas assuperfices de contact recuente
Las superficie d contact frecuent inchyen los mesones, 15
e s mandos de s puriae, a avesy grfo el oo, s
ncdoros, o teléfons,los ecaioe, s tableta y s mesas o cama
Limpi mbién todas s superfics o puedn tner sangre eces
oo corpocals. Uss o npiaoe de o docaisic, Y s
Tociador o talta, segin s istrcionesde a stta. L
tiqueta contienen instricones para e 5o seguroy hcas e os
orotaciosdelimpiess, nchaida o recanconea o debera tomar

digale que tene o que podria tener COVID-19. Esto ayudar a que en
el consultorio del proveedor de atencion médica se tomen medidas
para evitar que otras personas s infecten o expongan.

Use una mascarilla

Usted deberia usar una mascarilla cuando esté cercade otras
personas (p. e compartiendo una habitacian o un vehiculo) o

de mascotasy antes de entrar 2l comsultorio de un proveedor de
atencion médica.Si no puede usar una mascarilla (por cjemplo,
porguele causa difiultad para respira), s personas que vivar con.
usted no deberian permanecer con usted en la misma habitaci6n, o
deberian ponerse una mascarlla s entran a su habitacidn.

Cibrase anarizy la bocaal toser y estomudar
Cibrase a nariz y1a boca con un pauslo desechable ltoser o
estormads, Bots s pauelos desechables usados e un bots de
s ke it e v e
manos con agua y jabénpor al menos 20

i deinfoctante de s e conteng lmenos 60 % e lcobl,
cubra todas s supericis e s manosy féteselas hasta que sienta
o s secaron. S ene ¢ manos viiblemente sucias, e preferble
mar sy abén.

iite comparti artculos del hogar de uso personal

No debe comparti platos, vasos, tazss, cubiertos, toallss 0 ropa de.
cama con otras personas o mascotas que estén en su casa. Después
de usar estos articulos,selos debe lavar bien con agua y abdn.

cuando splique el producto, com usar 7. e tener
‘buena ventilacion mientras Io esté usando.

Viglesussintomas

Busque aencién médica ripdamente s u enfermedad empeora
(¢, s tene difcultad pacaresica). Antes de hcerl, lame 3

s proveedor deatencion médica y digale que tene COVID 19,0
Qe st sendo evaluado par determinar i o tene. Pongase una
mascarllsantes de entra l coneulori. Eetasmedidas spadarin
2 que en el consitoro del proveedor de stencin mécica se pueda
evita Iainfecion o exposicon de as ot persanas que etén em el
Consultorio o sala de espera.

Pidsle a s proveedor de atencion médica que llame al departamento
de salud local o estatal. Las personas que estén bajo monitoreo activo
o automonitoreo faciitado deben segui la indicaciones provistas
porlos profesionales de salud ocupacionsl o de su departamento de
salud local, segin corresponda.

Sitiene una emergencia médica o necesitalamar a1 911, avisele
al personal delcentro de lamadas que tisne COVID-19.0 o estin
“valuando para determinarlo, D ser posible, péngase una mascarila
‘antes de que legue e servicio médico de emergencias.

Interrupcion del aislamiento en la casa

Los pacientes con COVID19 confrmado deben permanecer

bajo precaniciones de aislamiento en L casa hasta que el riesgo

de transmision secundaria a otras personas se considere baj.

La decision de interrumpir s precauciones de aislamiento en la
casa debe tomarse segin cada caso en particular, en consulta con
proveedores de stencion médica y departamentos de salud estatales
ylocales,
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Steps to help prevent
the spread of COVID-19
if you are sick

FOLLOW THE STEPS BELOW: I you are sick with
COVID-19 or think you might have COVID-19, follow
the steps below to help protect other people in your
home and community.

fyouare sick wear a facemaskin the

following ituations, if avalable.

- MyouaresicYou should wearafcemask, i
avaiable,when you arearound other people
(including bfore youenter aheslheare
providers offic).

 Hyouare ringfoaths: I the person who s sick s not able
o weara facemask (for example, because it causes rouble
breathing),then as their aregiver, you should wear a
facemask when in the same room with themn. Visitors, other
than caregivers, are ot recommended.

Note: During a public hslth emergency, facemaslcs may be

Stay home exceptto get medicalcare

- Stayhame: Most pecple with COVID-19
‘ave mildflness and ar able o recoverat-
‘home without medicalcae. Do ot leave
your home, except o get medicalcare. Do
Dot vsit public areas,

 Stayintoudwithyour doct. Cll before youget edical are. Be
sureto getcreifyou have trouble breathing, r have any other
emergency waming g, orif you thinkit s an emergency.

- Avoid publictransportation: Avoid using public transportation,
ride-sharing, or taxis.

Separate yourself fom other peoplein your
ome,this i known a home isolation
 Stayaway from others: As mch as possible,
stay way from others. You should stay n
a specificsick room ifpossible,and away
from other people in your home.
Usea separate bathroom, i avaiable
- See COVID-19 and Animals is you have questions about

‘pets. hitps://www cdc gov/coronavirus/2019-ncov/faq.
"heml#COVIDISanimals

Gallahead before visiting your doctor »

- Callahead: Many medical visits for routine
care are being postponed or done by
‘phone or telemedicine.

- Ifyouhavea medical appointment that cannot be
‘postponed, cll your doctor’s offce, and tel them you have
o may have COVID-19. Tnis will help the office protect.
themselves and other patients.

for healtheare workers. You may need o fmprovise:
facemask usinga scarfor bandana.

Cover your coughs and sneezes

+ Cove: Cover your mouth and nose with
tissue when you cough or sneeze.

- Depose:Throw use tisues n  ined trash can

- Washhands: lmmediately wash your hands with soap and.
water for at least 20 seconds. f soap and water are not
availabl, cean your hands with an alcohol based hand
‘sanitzer that contains at least 60% alcohol,

Clean your hands often

- Washhands: Wash your hands often ith
soap and water for atlast 20 seconds
s i especaly importantafte blowing,

your nose, coughing, or sneezing; going to.
the bathroom; and before eatingor preparing food.

« Hand sanitizer If s0ap and water are ot avaflable, use an
alcohol-based hand sanitizer with at least 60% alcoho,
coveringall surfaces of your hands and rubbing them
together untilthey feel dry.

- Soap and water: Scap and water are the best option,
especially if hands are visiby dirty.

~ Mvoidtouding: Avoid touching your eyes, nose, and mouth.
with unwashed hands.

Avoid sharing personialhousehald tems
- Donotshare: Do ot share dishes, drinking
glasss, cups,eating tensis, towel, o
bedding with other pecple i your home.

+ Washthoroughyafte use Aftr using these
tems,wash them thoroughly with soap and water or put
nthe dishwasher.
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SINTOMAS DE LA ENFERMEDAD

DEL CORONAVIRUS 2019

Los pacientes con COVID-19 han presentado enfermedad
respiratoria de leve a grave.

*Los sintomas pueden aparecer de 2
a 14 dias después de la exposicion.

Consulte a un médico si presenta
sintomas y ha estado en contacto DIFICULTAD
cercano con una persona quesesepa L7, LLWHAT LT
que tiene el COVID-19, o si usted vive
0 ha estado recientemente en un
drea en la que haya propagacién en
curso del COVID-19.

d=s

cdc.gov/COVID19-es
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I MPTOMS OF CORONAVIRUS DISEASE 2019

Patients with COVID-19 have experienced mild to
severe respiratory illness.

*Symptoms may appear 2-14
days after exposure.

Seek medical advice if you develop SHORTN ESS
symptoms, and have been in close oF BREATH

contact with a person known to
have COVID-19 or if you live in or
have recently been in an area with
ongoing spread of COVID-19.

CDC
—\‘/é u cdc.gov/COVID19-symptoms
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DETENGA LA PROPAGACION
DE LOS MICROBIOS

Ayude a prevenir la propagacion de enfermedades respiratorias como el COVID-19

Evite el contacto cercano con las personas enfermas. Cabraselanarizy la boca con un paivelo

* T
&
0 *

3

Evite tocarse los ojos, lamarizy a boca.

Lavese as manos frecientemente
con aguay Jabén poral menos
20 segundos.

o

cdc.gov/COVID19-es
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J STOP THE SPREAD OF GERMS

Help prevent the spread of respiratory diseases like COVID-19.

Coveryour cough of sneeze withatissue,
then throw the tissue

*** in the trash.
*ﬁ ) }

Clean and disinfect frequently

® touched objects and surfaces.

Avoid touching your eyes, nose, and mouth.

Stay home when you are sick,
except to get medical care.

o

cdc.gov/COVID19

DOk 1
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Salud & Bignestax Fotuenaovienia Breve

Coronavirus & Higiene en el Lugar
de Trabajo

IDbjetivo: Incrementar Ia toma de conciencia de sus empleados con respecto al COVID-19 y las
maneras de prevenir su propagacién

‘Coronavirus (COVID-19) es el recinte brote de enfermedad contagiosa con
sintomas que van de leve a severos.

Ls Organizacidn Mundial de la Salud (WHO, por sus siglas en inglés) ha
clasificado esta enfermedad como pandemia debido a su propagacidn
mundial sin inmunidad pre-existente.

A pesar de que se trataria de una enfermedad nueva, las mejores pricticas
de higiene en el lugar de trabajo siguen siendo las mismas.

£Qué es el CoTonAVIURs? P
I término coronavirus describe una amlia categoria de virus que afectan tanto a la gente como a los
animles. El nombre se debe a las puntas con forma de corona en la superficie del virus. Seati el Centro
para el Contral y Prevencion de Enfermedades de los Estados Unidos (CDC), stos tios de virus fucron
identificados a mediados de la década de 1960 y son causas comunes de catarros ¢ nfecciones en la

parte superior delsistema respiratorio.

Nota: Los Antibidtcos no surten efecto en virus.

 COVID-19 es una nueva variante de coronavirus. La evidencia sugiere que comenzs con la
transmisicn de un animal  una persona, para lueao cambiar a a propagacidn de persona a persona.

« Las fuentes mas frecuentes de propagacion son las persanas con sintomas (al igual que con los
catarros y Ia gripe).

€l periodo de incubacion de COVID-19 el transcurso entre Ia exposicén y la manifestacion de
sintomas- va de 2 a 14 dias.

Lo datos que existen hasta el momento sobre el COVID-19 sugieren que el 80% de las infecciones
Son leves o asintomaticas, 15% son severas y requieren oxigeno, y 5% son criicas y requieren
respiracin artfical.

« Actualmente no hay vacuna para el COVID-15.

« Las personas que ya han padecido infeccion de coronavirus, incluyendo COVID-19, podrian contraerla
nuevamente, especialmente si hubiera una mutacion de Ia misma.

Sintomas: Alergias vs Gripe vs. COVID-19

Muchas enfermedades tienen los mismos sintomas. Aqu puede ver formas de diferenciaros.

Blergias ‘Gripe/Influenza COVID 19
| L. Estornudos. 1. Fiehe. 1. Eiehe (100.4+° F)

2. Comezén en Ojos v Narz [ 2.T0s 270
[53-Secterido y Congestion Nasal | 3. Dolor de Gasgonta, 3.

3. Ojos bashats, (I65,© | 3. Se61eKd0 y Congesiga Nasal | 4. Produccin de Mucosidad y
loios, Fiema

| 5. Dificultad Respigatoria | 5. Dolor Muscular o Corporal 5. Eatioa.

6. Sbiancia 6. Dolor de Cabeza 6. Dolor de Garganta

730 7. Eatica. 7. Dolor de Cabeza





image13.tmp
Health & Wellness Training Short

Coronavirus & Workplace Hygiene

Objective: Increae your employees’ awareness of COVID-19 and ways to prevent its spread.

Coronavirus (COVID-16) is the latest communicable disease outbreak with
symptoms ranging from mild to severe. The World Health Organization
(WHO) has dlassifed this finess as a pandemic because of its worldwide
Spread with no pre-existing immunity. While it may be a novel flness,
workplace hygiene best practices remain the same.

What is a Coronavirus? .
‘The term coronavirus describes  broad category of viruses that affect both people and animals. The

name is based on the crow-like spikes on the virus's surface. According to the U.S. Centers for Disease
Control and Prevention (CDC), these types of viruses were identified in the mid-19605 and are a common
cause of colds and upper respiratory infections. Note: Antibiotics have no effect on viruses.

+ COVID-18 is a new strai of coronavirus. Evidence suggests it began with animak-to-person
transmission then shifted to person-to-person spread.

+ Symptomatic people are the most frequent source of COVID-19 spread (as s true for the flu and
colds).

+ The incubation period — the time frame between exposure and having symptoms — ranges from 2 to
14 days for COVID-15.

+ COVID-15 data to date suggests that 80% of infections are mild or asymptomatic, 15% are severe,
requiring oxygen, and 5% are crtical, requiring ventiation. The percentage of severe and citcal
infections are higher for COVID-19 than for influenza.

+ There is currently no vaccine for COVID-15.

+ People who have already had a coronavirus infection, including COVID-19, may get it again,
partcularly i it mutates.

Symptoms: Allergies vs. Flu vs. COVID-19

Many ailments share symptoms. Here are some ways to tell them apart.

Allergies Fiu CoVID-16

1. Sneczing 1. Fever 1. Fever (10047 F

2. tchy Eves or Nose 2. Couah 2 Couah

3. Runny or Stuffy Nose. 3. Sore Throat 3. Shortness of Breath

4. Watery, Red, or Swollen Eves | 4. Runny or Stuffy Nose 4. Phlcam Production

5 Shortness of Breath 5. Muscle Pain or Body Aches | 5. Fatique

& Wheezing 6. Headache 6 Sore Throat

7. Cough 7. Fatiaue. 7. Headache

8. Rosh or Hives 8. Muscle or Joint Pain

9 Neusea or Vomiting 9_Chll

10. Dry/Red/Cracked Skin 10. Nausea or Vomiting
11, Nasal Congestion
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